GENERAL TERMS AND CONDITIONS

of

Anglo-Batavian


 

1.1 The lodging of these General Terms and Conditions with the registry of the District Court in The Hague renders invalid all previous conditions and stipulations of Anglo-Batavian.

1.2 These terms and conditions apply to all agreements for the sale of goods to, or provision of work for, the Customer unless expressly agreed otherwise with and confirmed in writing by Anglo-Batavian.

1.3 All deliveries and all payments are assumed to take place in The Hague.

1.4 Arrangements made with its staff are not binding on Anglo-Batavian unless confirmed by Anglo-Batavian in writing.

1.5 The Customer acknowledges the applicability of these General Terms and Conditions solely by awarding a contract, of any nature whatsoever, to Anglo-Batavian, unless these Terms and Conditions are rejected by the Customer specifically and in writing; a reference by the Customer to the Customer’s own conditions or a standard Clause stating the exclusive applicability of the Customer’s own Terms and Conditions on the Customer’s own notepaper or in the Customer’s own terms and conditions does not suffice for this.

1.6 If a modification to one or more conditions in these Terms and Conditions is agreed then the remaining Terms and Conditions shall be valid for that agreement. Agreed modifications are never valid for more than one Contract unless this is confirmed in writing in each instance.

1.7 These General Terms and Conditions apply to all agreements and the resulting obligations, to the exclusion of any terms and conditions specified by the Customer, unless it is agreed otherwise in writing. Customer is understood to mean any person or company that awards a contract to Anglo-Batavian, wishes Anglo-Batavian to develop or have developed congress or presentation materials, wishes to buy or buys from Anglo-Batavian, wishes to hire or hires from Anglo-Batavian, or wishes to close any Contract of a different nature with Anglo-Batavian.

1.8 Modifications to these Terms and Conditions, stipulations, etc. agreed with agents, representatives or other intermediaries are only binding on Anglo-Batavian if these modifications have been confirmed explicitly, in writing, by Anglo-Batavian.

2 QUOTATIONS

2.1 Unless explicitly agreed otherwise, all quotations are without obligation and not binding on Anglo-Batavian until Anglo-Batavian has confirmed the order in writing.

2.2 If an order is quoted on the basis of subsequent calculation the quoted prices serve only as an indication, the actual hours worked by Anglo-Batavian and the actual costs incurred by Anglo-Batavian will be invoiced.

2.3 When a package-deal price is quoted there is no obligation to supply a percentage of the order for a similar percentage of the quoted total package-deal price.

2.4 All prices quoted by Anglo-Batavian are exclusive of VAT, packaging and transport costs and/or other taxes, charges or rights, parking fees and such like bearing on the goods unless it is explicitly stated otherwise on the order confirmation.

2.5 The prices stated in quotations are only applicable for the quantities indicated in the quotation.

2.6 If an order is not forthcoming, Anglo-Batavian retains the right to invoice all or some of the incurred design, drawing and calculation costs, but only if it can be said that a thorough study of the project is involved and then according to usage and fairness calculated in consultation with the inquirer.

2.7 For all goods offered not only are the statements contained in the catalogues and brochures applicable but also the normal and/or accepted tolerances, with the particular and explicit exception of nuances in the stated colours of goods. Minor deviations from the colours shown and/or described in the catalogues and brochures are therefore excepted. Such deviations never discharge the Customer from obligations deriving from the agreement.

2.8 Anglo-Batavian reserves explicitly the right to change quoted prices, without prior notification and also after the order confirmation has been sent. Anglo-Batavian is thus entitled to pass on to the Customer any increases to raw materials prices, salaries, employer’s social premiums and/or other employment related cost, as well as increases to other tariffs, rights, charges, duties and taxes, as well as any changes to foreign currency exchange rates, which result in higher costs for Anglo-Batavian and which arise after the agreement has been drawn-up and before the entire consignment has been delivered.

2.9 The Customer should collect the goods he has ordered within ten days after being informed that these goods are at his disposal. If these goods are not collected within this time Anglo-Batavian is entitled to charge the Customer storage costs or to consider the agreement to be annulled while reserving the right to compensation for damages.

2.10 If the Customer does not collect the goods within the period stipulated in Clause 9 of this article, all damages to the goods that are not covered by Anglo-Batavian’s insurance company are the responsibility of the Customer.

2.11 Unless explicitly stated otherwise, the prices quoted for the hire of equipment do not include any installation work.

2.12 The models, visualisations, drawings and measurements enclosed, presented or indicated with a quotation only give a general impression of the items offered. Changes to the construction which result in the finished item differing slightly from the relevant models, visualisations, drawings or measurements, but which do not result in any essential change to the technical and aesthetic aspects of the finished articles do not oblige Anglo-Batavian to pay any compensation and do not entitle the Customer to refuse to accept or pay for the supplied goods.

2.13 If the goods ordered by the Customer cannot be supplied from stock and are only supplied by the manufacturer in specific quantities and/or standard sizes, the nearest quantity above the quantity ordered by the Customer and/or the nearest size to that ordered by the Customer will be supplied by Anglo-Batavian and the Customer will be obliged to pay the entire purchase price.


ORDERS

3.1 Placing an order or contract commits the Customer. Anglo-Batavian is not committed until such time as Anglo-Batavian sends the order /contract confirmation. If the client does not notify Anglo-Batavian of any objections within eight days after the order confirmation has been sent, the order confirmation is deemed to represent the agreement correctly and in full.

3.2 If subsequent to placing an order the Customer wishes to make any changes regarding the execution of that order, the Customer must notify Anglo-Batavian in writing and in time. If the Customer notifies Anglo-Batavian of the changes orally, via e-mail, or via the telephone, the risks pertaining to the explanation of the changes are the responsibility of the Customer unless these changes are confirmed by Anglo-Batavian in writing.

3.3 If the Customer annuls a placed order entirely or partially the Customer is obliged to compensate Anglo-Batavian for all reasonable costs incurred by Anglo-Batavian with respect to this order (costs of design, drawing, calculation, preparation, storage provision, and suchlike). If Anglo-Batavian so wishes the Customer is also obliged to compensate Anglo-Batavian for the loss of profit as well as for any other damages arising from the conscious annulment.

3.4 Changes of any nature whatsoever to the original order made for or on behalf of the Customer in writing or orally, which result in higher costs than could be calculated at the time of the quotation and/or order confirmation will be invoiced to the Customer as additions.

3.5 Changes to and/or annulments of placed orders or contracts are not binding on Anglo-Batavian until Anglo-Batavian has confirmed its acceptance in writing.

3.6 Written orders from the client should be accompanied by a clear description of the goods to be supplied.

3.7 Anglo-Batavian reserves the right to carry out and to invoice to the Customer additional work to the work indicated in the written order or in the order confirmation if this additional work in the interest of the client and/or for the good execution of the order. The Customer will be notified regarding this additional work as soon as possible.

3.8 If an equipment hire agreement is totally or partially annulled by the Customer less than 24 hours before the commencement of the hire period the Customer will pay the entire hire charge for the entire hire period; in the case of annulment more than 24 hours before the commencement of the hire period the Customer will pay 75% of the full agreed hire charge over the full hire period even if the equipment is provided taking the annulment into account. If Anglo-Batavian is able to hire the equipment reserved for but no longer required by the Customer to a third party for all or part of the reserved period by virtue of an analogue agreement, Anglo-Batavian will credit the Customer with the amount received for this hire less any costs incurred.


4. SUPPLY/EXECUTION OF THE ORDER

4. Each partial delivery, which also means the supply of elements of a composite order, may be invoiced, in which case this partial delivery is deemed an independent transaction; in such a case payment must be made in accordance with the stipulations contained in the Chapter 10 - ‘Payment’.

4.2 Stoppage or delay is not the responsibility of Anglo-Batavian, unless caused through an error of Anglo-Batavian, and does not prejudice the provisions contained in Chapter 5 – Exceeding the delivery period.

4.3 An order is executed within the relevant normally accepted period of time. If an order must be rushed any overtime and/or other extra costs incurred may be charged. The Customer gives Anglo-Batavian some leeway regarding the execution period. The period of time is considered to be irrevocable and a deadline only if at the time the order was placed the Customer notified Anglo-Batavian, in writing, of the consequences of a delay and this has been confirmed in writing by Anglo-Batavian.

4.4 The cost and risk of transporting goods supplied by Anglo-Batavian is always the responsibility of the Customer except in those cases in which Anglo-Batavian decides that the total value of the order justifies carriage paid delivery.

4.5 Unless agreed before hand carriage paid will always mean the cheapest method available. The additional costs incurred through using a different method of transport will be paid by the Customer.

4.6 The carrier’s acceptance of the goods constitutes proof that the packaging was in a good state unless a statement to the contrary is recorded on the waybill or receipt.

4.7 Agreed delivery times are only valid if and for so far that the information necessary for carrying out the order is made available to Anglo-Batavian at the agreed time. If as a result of the Customer being late with the supply of the information the order can only be executed by bringing in extra manpower, overtime, rush orders, etc. Anglo-Batavian is entitled to make such arrangements, without prior consultation with the Customer and to invoice the Customer for the ensuing extra costs. If the Customer fails to deliver the information on time Anglo-Batavian is entitled to specify the date when the order will be completed at a later time. The Customer is responsible for ensuring timely delivery of the necessary information.

4.8 The delivery dates specified by Anglo-Batavian are always approximate dates and are not binding except in the cases when the goods are related to an event. The delivery period commences when the order confirmation has been sent and, in addition, all the information, drawings and materials Anglo-Batavian deems may be required has been supplied to Anglo-Batavian by the Customer. Failure to meet the delivery time never releases the Customer from the obligations deriving from the agreement and do not entitle the Customer to terminate the agreement and/or claim compensation for damages.

4.9 If the delivery time is exceeded to such an extent that expecting the Customer to let the order stand would be unreasonable, the Customer is entitled to annul the order concerned, as long as this is notified to Anglo-Batavian in writing, without prejudicing Anglo-Batavian’s right to still deliver the relevant goods within four (4) weeks after receiving the notification of annulment. The Customer may demand that Anglo-Batavian specifies, by return of post, whether or not this right will be invoked.

4.10 Equipment that is hired will in all circumstances inherently remain the property of Anglo-Batavian. If the Customer does not comply with the stipulations of these General Terms and Conditions Anglo-Batavian is entitled to terminate the hire contract prematurely, to re-posses the hired equipment and to instigate procedures to collect the fee for hiring the equipment for the whole of the agreed hire period.

4.11 The agreed hire period may only be exceeded with Anglo-Batavian’s permission in writing. If the agreed hire period is exceeded the Customer will be charged a daily fee equal to the amount of the agreed daily (hire) fee.

4.12 The Customer is not entitled to transfer rights deriving from the hire agreement to a third party without the explicit permission of Anglo-Batavian. Unless agreed otherwise in writing, the only right the Customer derives from the hire agreement is to personally use the equipment in the specified locations.

4.13 If the Customer fails to comply in full with any obligations arising from an agreement with Anglo-Batavian, Anglo-Batavian is entitled to suspend the fulfilment of all its obligations towards the Customer and even to consider all agreements with the client entirely or partially null and void, without the any requirement for proof of default and/or legal intervention and while retaining its right to compensation for damages. The money the Customer owes Anglo-Batavian may be demanded at any time.

4.14 Goods wrongly returned to Anglo-Batavian remain at the disposal of and for the risk of the Customer; the Customer is responsible for any transport and/or storage costs.

4.15 The costs of lithos, films, dies, moulds, punches and suchlike, as well as of digital information carriers such as CDs, optical disks and Zip disks, are charged to the Customer. Notwithstanding such costs being charged these materials remain the property of Anglo-Batavian unless agreed otherwise in writing.

4.16 Anglo-Batavian is entitled, without notification to or consultation with the Customer, to sub-contract out the order or parts of the order or to allow the work to be carried out by third parties not on Anglo-Batavian’s payroll if, in Anglo-Batavian’s opinion, this is conducive to the good and efficient execution of the order.

4.17 If on the grounds of an order placed through the agency of Anglo-Batavian for the supply of printed matter or advertising articles the supplier of the printed material or advertising articles, in accordance with his or her General Conditions, retains the right to deliver a quantity that is ‘more or less’ the ordered quantity and to charge the agreed price accordingly, this more/less delivery condition is binding on the Customer.

4.18 Anglo-Batavian is entitled to retain the information from the Customer it has in its possession (whether or not prepared or gathered by Anglo-Batavian) until such time as Anglo-Batavian has been reimbursed for all costs incurred for the execution of orders from that same Customer, whether or not these orders are related to the above mentioned or other information from the Customer, unless the Customer has provided adequate security for those costs. Anglo-Batavian also has the right to retain information if the Customer goes into bankruptcy.

4.19 If during the execution of an order accepted by Anglo-Batavian it becomes apparent that, due to circumstances unforeseen by or beyond the control of Anglo-Batavian, the order cannot be carried out, Anglo-Batavian is entitled to demand that the order be altered such that execution is possible. The increased/decreased costs resulting from such an alteration will be settled between the parties, while the client is obliged to reimburse Anglo-Batavian for work that it has already carried out but that that has proven to be futile.


5. EXCEEDING THE DELIVERY PERIOD

5.1 The Customer should always consider periods agreed with Anglo-Batavian as approximate and never as deadlines unless explicitly agreed otherwise in writing.

5.2 Disruptions to business caused by forces beyond Anglo-Batavian’s control (applicable circumstances include war, mobilisation, riots, flooding, blockades to shipping or other transport blockades, stagnation, restriction or cessation of supply by public utility companies, lack of fuel, fire, failure of machinery and other accidents, strikes, lock-outs, actions by employee organisations which render production impossible, governmental measures, the non-delivery of essential materials and semi-finished goods to Anglo-Batavian by third parties and other unforeseen circumstances, also in the country of origin of the materials and/or semi-finished products, that disrupt normal business operations and either delay the execution of an order or, in all fairness, render it impossible) discharge Anglo-Batavian from complying with the agreed delivery period.

5.3 If circumstances beyond Anglo-Batavian’s control occur, Anglo-Batavian will immediately notify the Customer. For a period of eight (8) days after receiving such notification the Customer is entitled to annul the order in writing but is, however, still obliged to reimburse Anglo-Batavian for the portion of the order already carried out.


6. COMPLAINTS AND GUARANTEE

6.1 Anglo-Batavian is liable neither for printing, text and/or calculation errors and/or lack of clarity in estimates, order confirmations, and/or prospecti nor for the consequences thereof. When there are variations in the interpretation of estimates, order confirmations or prospecti Anglo-Batavian’s interpretation is binding.

6.2 Shortcomings in part of the delivery do not confer the right to reject the performance of the total delivery.

6.3 Complaints are only possible in writing and within eight (8) days after the order has been carried out.

6.4 Shortcomings that could not in fairness have been detected within the period of time specified in the previous article must be notified to Anglo-Batavian immediately upon their detection.

6.5 The Customer will comply with any requests for cooperation related to Anglo-Batavian’s investigation of a complaint, for example by providing sample material and/or the opportunity to conduct, or have conducted, an on-site investigation into the quality and/or quantity of the articles or services supplied.

6.6 If, in Anglo-Batavian’s opinion, supplied goods are flawed Anglo-Batavian will have the choice of either re-supplying the goods in question free of charge or giving a mutually agreed discount. If the goods are to be re-supplied the Customer will return the faulty goods on Anglo-Batavian’s request.

6.7 A small number of the articles supplied being faulty does not entitle the rejection of the entire consignment. A small number is understood to be a maximum of 5%.

6.8 Anglo-Batavian accepts no responsibility for shortcomings caused to or by a consignment through the fault or agency of the Customer or third parties or through external causes.

6.9 Anglo-Batavian accepts no obligations other than those deriving from this Chapter; in particular, Anglo-Batavian will in no instance be liable for direct or indirect business damage or corollary damage that may arise through an order not being carried out, not being carried out correctly or not being carried out on time.

6.10 A complaint regarding particular tasks or consignments does not suspend the Customer’s obligation to pay for these or other tasks/consignments.

6.11 In the case of goods not of Anglo-Batavian’s manufacture, Anglo-Batavian is never obliged to provide a more far-reaching guarantee to the Customer than that provided by the manufacturer of the goods to Anglo-Batavian.

6.12 The guarantee shall be invalidated if:
 a. the usage and maintenance instructions are not fulfilled;
 b. damage and/or shortcomings have arisen through the fault, intention, carelessness and/or negligence of the Customer and/or a third party.

6.13 Modifications to the above mentioned guarantee limitations are only valid if they are confirmed in writing by Anglo-Batavian.

6.14 When the shortcoming is visible complaints will only be accepted immediately after delivery.

6.15 The Customer may never, either during the guarantee period or thereafter, claim an agreement is invalid on the basis of complaints or shortcomings.

7. LIABILITY

7.1. Under no circumstances shall Anglo-Batavian be liable for any damage, by whatever name and irrespective of the cause, that is not the consequence of the deliberate intent or gross error of Anglo-Batavian, proven as such by the Customer and then only to a maximum of, or a reasonable percentage of, the sum of the work to be performed by or goods to be delivered by Anglo-Batavian.

7.2 Under no circumstances shall Anglo-Batavian be liable for business or collateral damage resulting from shortcomings to products supplied by Anglo-Batavian.

7.3 Under no circumstances shall Anglo-Batavian be liable for any damage that arises through the negligent or careless use of the goods, or through the contravention of the instructions for use of the goods ,or through the unsuitability of the goods for the purpose for which the Customer has purchased and/or used them.

7.4 If Anglo-Batavian develops a product on the orders of  the Customer, Anglo-Batavian will present the design and a sample model to the Customer for approval. By giving such approval the Customer takes over all liability for the correct functioning of the definitive production, as long as the definitive products are the same as the approved model.

7.5 Under no circumstances shall Anglo-Batavian be liable for information, freeware and shareware made available via its Internet or Intranet sites. Under no circumstances shall Anglo-Batavian be liable for the accuracy of the available information, or for the correct functioning of the available software, or for the consequences thereof.

7.6 The Customer is obliged to declare Anglo-Batavian blameless for and to indemnify Anglo-Batavian against all claims for compensation for damage brought against Anglo-Batavian by third parties regarding damage arising through or with the consignment.

7.7 If an order for the supply of goods or the performance of work is placed by two or more natural persons or legal bodies, each of these persons or bodies is severally liable for the full compliance with the obligations deriving ad hoc from the agreement.

7.8 By placing an order to manufacture, reproduce or duplicate items protected by copyright or any industrial patent or title, the Customer declares that there will be no violation of the copyright or industrial patent or title rights of third parties and indemnifies Anglo-Batavian, both in and outside the courts, for all the consequences, both financial and other, of the manufacture, reproduction or duplication.

7.9 Anglo-Batavian undertakes that the information, records, drawings and designs made available by the Customer, as well as material entrusted to Anglo-Batavian such as slides, video tapes, films, documents and other material to be reproduced or recorded, will be looked after with due diligence, but does not accept any liability for their loss through fire, theft or breakage and suchlike for so far that this is not covered by insurance. In cases which involve working with valuable or irreplaceable unique items, these items should be insured by the Customer at the Customer’s cost and risk.

7.10 When equipment is hired from Anglo-Batavian the manner in which the equipment is used and set up is the responsibility of and at the risk of the client. Under no circumstances shall Anglo-Batavian be liable for this.

7.11 When equipment is hired under no circumstances shall Anglo-Batavian be liable for damage resulting from the stoppage, breakdown or non-functioning of all or part of the hired equipment, or for damage resulting from the services of operating staff made available by Anglo-Batavian, except in the – proven by the Customer - case of intent or major error on Anglo-Batavian’s behalf.. Under no circumstances shall Anglo-Batavian be liable for more than making replacement equipment available.

7.12 Advice is given by Anglo-Batavian to its best knowledge and in good faith, nevertheless, under no circumstances, shall Anglo-Batavian be liable for loss or damage, direct or indirect resulting from the content of the advice given.


8. RESERVATION OF OWNERSHIP

8.1 Title on all goods supplied by Anglo-Batavian shall vest in Anglo-Batavian, notwithstanding the actual delivery date, until such time as the Customer has fulfilled the following obligations pursuant to all agreements with Anglo-Batavian:
 - full payment in respect of the goods supplied;
 - full payment in respect of services provided or to be provided by Anglo-Batavian in accordance with the agreement(s);
 - any claims resulting from the Customer’s non-compliance with (an) agreement(s).

8.2 In respect of the goods as referred to in Article 8.1, Anglo-Batavian also reserves– for as far as is possible – the (joint) title as collateral for all its unpaid claims against the Customer when the Customer executes, or causes to be executed, the further processing, manufacturing or assembly of these goods.

8.3 Until further notice the Customer is authorised to sell and deliver the supplied goods to third parties in the context of his normal business operations and on the understanding that, at the first request from Anglo-Batavian, he will cede any claims against his clients resulting from these sales to Anglo-Batavian. The Customer grants Anglo-Batavian the irrevocable authority to, in such a case, instigate the collection of the relevant claim(s).

8.4 The Customer may not register any lien of any nature whatsoever on the goods and may also not use the goods as security against the claims of a third party.

8.5 Anglo-Batavian is entitled to remove the supplied goods from the Customer or his proprietor, or to have them removed, if the Customer does not fulfil his obligations towards Anglo-Batavian. The Customer must cooperate with this or pay a penalty of 
EUR 460, - per day of non compliance.


9. OWNERSHIP RIGHT AND COPYRIGHT

9.1 Anglo-Batavian will retain the copyright of designs, sketches and calculations designed and/or created by Anglo-Batavian also when they have been created as a result of an order placed by the Customer.

9.2 The Customer undertakes to only use the supplied designs, drawings, sketches and calculations for personal use and not to make them available to third parties in any way whatsoever, whether for recompense or free of any charge.

9.3 All rights of an industrial or intellectual nature, including royalties, picture rights and copyright, with respect to designs, texts, marketing strategies, communications concepts, working methods, advice etc. originated by or used by Anglo-Batavian are and remain, both during the execution of the order and thereafter, expressly and exclusively the irrevocable property of Anglo-Batavian irrespective of the part played by the Customer or third parties in their creation. The exercising of these rights, including the publication or transfer of the information covered by these rights, is expressly and exclusively reserved for Anglo-Batavian both during the execution of the assignment and thereafter.

9.4 The Customer is not permitted to alter, repeat or duplicate the execution of a design or advertising expression of Anglo-Batavian, this also applies when only a part of the design or promotion of Anglo-Batavian is involved without the explicit written permission of Anglo-Batavian. Anglo-Batavian may attach conditions, including the payment of a monetary fee, to granting such permission.

9.5 Unless explicitly agreed otherwise the execution of an investigation into the existing patents, proprietary rights, drawing or model rights, copyright and portrayal rights of third parties is not part of the order.

9.6 Anglo-Batavian is entitled, for promotional purposes, to produce, duplicate and make public photographs or other images of a product made to Anglo-Batavian’s design.


10. PAYMENT

10.1 If an assignment takes more than one month to execute, or if, in the opinion of Anglo-Batavian, the amount of money involved in the order warrants it, Anglo-Batavian may request payment in advance and/or instalments. Anglo-Batavian is entitled, irrespective of the agreed condition of payment, to demand sufficient security of payment in advance or whilst an order is being carried out.

10.2 All payments should be received within thirty (30) days of the invoice date, in full, without any deductions and in valid Dutch currency.

10.3 If a longer credit period than thirty (30) days after the invoice date is agreed, or if the Customer does not pay within thirty (30) days in violation of the agreement, the Customer is charged interest on the invoiced amount at the rate of 1% per month or part of a month, commencing on the date the invoiced amount falls due, after each period of one year the client will be charged interest on the previously mentioned interest. If and for so far that the legal interest rate is higher than the percentage mentioned here the legal interest rate will be charged.

10.4 All legal and non-legal expenses Anglo-Batavian must incur in order to exercise its rights are charged to the Customer. These expenses amount to at least 15% of the involved sum with a minimum of EUR.113,45.

10.5 If the Customer sub-contracts an order to Anglo-Batavian for execution, at the first demand of Anglo-Batavian the Customer will cede claims against third parties from this transaction to Anglo-Batavian. The Customer at this moment and in advance irrevocably authorises Anglo-Batavian to instigate measures to collect the relevant claim(s) in such a case.


10.6 Irrespective of the provisions related to payment periods contained in Article 10.2, Anglo-Batavian is entitled to demand payment in cash, or to demand that the Customer provides security for the payment, or pays such a portion of the agreed price as decided by Anglo-Batavian in advance prior to receiving delivery, while despite an agreed payment period payment should be immediate if Anglo-Batavian sees cause to demand it.


11. DISPUTES

11.1 A dispute exists as soon as one of the parties declares that this is the case.

11.2 All agreements and transactions between Anglo-Batavian and the Customer shall be governed by and constructed in accordance with Dutch Law.

11.3 All disputes, by whatever name they are called, will be submitted to the sole judgement of the authorised Dutch court, with the exclusion of every other arbitrary, consulting and judicial body.


12. FINAL CLAUSE

12.1 In every instance for which there is no provision contained in these General Terms and Conditions, the decision rests exclusively with Anglo-Batavian.
